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How to recover your User Name
Step 1: Go to the Office of Infectious Diseases Preparedness and Response Portal

and click on Sign In

A | PH Reserve Corps Application Helpand Support - | Signin

Home

Welcome fo the Cffice of Infeclicus Disease Preparedness & Response’s onling portal for DEPloyments, Crientation and Training (DEPOT)

Step 2: Click User Name Recovery link

e Click on ‘User Name Recovery’

A Time Management | Help and Support ‘ Signin

#]Sign in Redeem invitation

For user name recovery please click herejUser Name Recovery

Sign in to Manage your profile

* User name
* Password

] Remember me?



https://cdphcontacttracers.powerappsportals.us/
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Step 3: Enter in User Name recovery information:

1. Enter your first and last name in the ‘name’ field

A | Time Management | Help andSupport | Signin

Home > User Name Recovery

User Name Recovery

f your e-mail address is on file, you will receive your user name within an hour. Pl ed e-mail box.

Please enter your e-mail address below

Your Name

Email Addre:

leiaha

Enter the code from the image

2. Enter the email address you used to register for the portal account in the ‘Email Address’ field

# | Time Management Help and Support | Sign in

Home > User Name Recovery

User Name Recovery

your &-mail adtress is on file, you Will FECEIVE YOUF LSST NAME WIthin 2 hour, Please be sure 1o check your SPAM folders or your non-focused e-mail bax,

Please enter your e-mail address below

Your Name

X2 VR

[Enter the code from the image
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3. Enter unique security code in the ‘enter the code from the image’ field
Note: the security code is case-sensitive

# | TimeManagement | Helpand Support | Signin

Home > User Name Recovery

User Name Recovery

Please enter your e-mail address below

Your Name

Leia Hawley

Email Address

[Enter the code from the image I

4. Click the ‘submit’ button

A | TimeManagement | Helpand Support | Signin

fome = User Name Recovery

User Name Recovery

ame within an hour. Please be sure to check you

Please enter your e-mail address below

Your Name

E£2tcvp9

B terthe o fom the image
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Step 4: Confirmation page of recovery email:
¢ You will be redirected to the user name recovery email confirmation page.

ft | TimeManagement | HelpandSupport | Signin

ome > User Name Recovery

User Name Recovery

4 folders or your non-focused e-mail box.

f your e-mail ad f will receive your user name within an hour. Please be sure 1o c!

Step 5: Access associated email account to retrieve username:

¢ An email will be sent to your email account containing your username.
Make sure to check both your ‘other’ or junk folder in addition to your ‘focused’ or email inbox

folder.
File Meﬁage Help Acrobat @ Tell me what you want to do
[ Ignore m ﬁ @ @ E [ Meeting D¢ 5CO —> To Manager - EJ,] [ Rules ~ =] og F ek PFind
& Junk ~ |;| M~ C Team Email ~ Dane = ﬂ OneMote (3 Dm ax [ Related
Delete Archive Reply Reply Forward 13 Reply & Del 1—} o N I‘:‘I Move Mark Categorize Follow | Translate
All [fiMora~ | | 2 Reply & Delete il E «  [BActions~ | Unread  ~ Up~ ~ % Select
Delete Respond Quick Steps = Move Tags [ Editing

Your User Name for Cal Connect

® Microsoft Power Apps and Power Automate <microsoft@powerapps.com:>

To Hawley, Leia
Retention Palicy Inbox (3 years) Expires 1/4/2024

i [fthere are problems with how this message is displayed, dick here to view it in a web browser,
Click here to download pictures, To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

|CAUTION: This email originated from outside of Crowe. Do not click links, open attachments or forward unless you recognize the sender and know the content is safe.

Thank you for using the user name recovery for the portal. Below is your username.
lhawley

If you want to unsubscribe from these emails, please use this form.
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Step 6: Return to sign in page, enter retrieved username:

¢ Return to the Office of Infectious Diseases Preparedness and Response Portal page enter your
username and password in the fields and click the sign in button to continue to the portal.

#A | TimeManagement | Helpand Support | Signin

=] Sign in Redeem invitation

For user name recovery please click here: User Name Recovery
Sign in to Manage your profile

* User name Thawley

*Password | sssseseey

#A | TimeManagement | HelpandSupport | Signin

] Sign in Redeem invitation

I USEr Name recovel k here: User Name Recovery

Sign in to Manage your proﬁle
* User name Ihawley
*Password | ssssseses

Remember me?

Forgot your password?



https://ctwm.powerappsportals.us/SignIn?ReturnUrl=%2Fprofile%2F
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